LCD or  PLASMA TV HAS A CRACK IN THE SCREEN.

Well, that is not good news.  

It really does not matter how big or small the crack is.

You must replace the entire panel. Usually, the panel

will work out to be more than the original purchase

price of the TV.  

Picture the TV in layers.  First layer is the Frame (bezel), next

will be the panel, next are all the boards, last the back.
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Don’t know whether the above hurts or helps, but #7 in the view is the panel. It is the entire rectangle that fits into #1, or the bezel (frame).
This type of part comes with a DUD or CORE charge.  This means the manufacturer wants
the part it is replacing sent back to them to repair.  They do not accept cracked panels so you don’t get the CORE credit and that is that.
Example of pricing..

Lcd panel for 42” screen  $400.00

Core charge                        $650.00

Total


    $1050.00  since you don’t get the dud back this is what the end cost would be.  Add parts, core and labor of about $300 and you can buy a new TV.

It also has been our experience that even if the panel is not cracked and you can get the

Core back, most do not have it repaired since it is about 50% of the original cost of the TV.

Use your back button to return or Click Here
